Not For Service Comsumer Report

Mr Rob Parker

Acting Chair, Board of Professional and Community Relations, RANZCP

Despite continuing progress with consumer involvement in metal health policy and service delivery in Australia and New Zealand, there still are serious deficiencies in the experience of quality mental health service provision by mental health consumers and carers. These issues were recently made apparent once again through the release of the "Not for Service: Experiences of Injustice and Despair in Mental Health Care" report by the Human Rights and Equal Opportunity Commission and Mental Health Council of Australia. The session will involve a discussion on issues in the "Not For Service" report by leading mental conumer and carer representatives as well  as senior members of the College.
